Britannic Utilita update 8-12-2018

Further to the promise from Wendy  on 6th November to get back to me within 24 hrs I received no further communication until my mobile picked a a voicemail sent at 14:36 on 6th Dec just after I landed at Manchester airport.

It said

" This is ??? from the complaints department at Utilita. We tried to contact you today please call back on 01962891160 so that we can discuss that further with yourself"

I didn't notice the message until Sat 8th December so have not called back yet.

On collecting my post I found  4 bills dated 21st November and 3 credit notes dated

13th November. 

Britannic Utilita update 10-12-2018

I called the 01962891160 number at about 9.15 and after selecting one of two options 

got through to a man called Scott who went through verification before asking me to wait while he read the notes.

He appeared to comprehend the situation and said all they need is a copy of the new lease.

I said I would forward it tonight when I got home and thanked him for giving me an e.mail address to respond to. (Prior to this all my requests for written communication had been turned down).

10:30 same day I received a letter from Utilita that included a statement that I could contact them by e.mail rather than phone but no e.mail address was given.

Britannic Utilita Update 10-12-2018 19:11 pm

I sent an email with 5 relevant attached documents to the email address given to me by Scott (customerservice@utilita.co.uk)

It was rejected by their server. I tried 3 more times. 

I sent a mail without attachments at 19:20 pm and this appeared to get through.

At 20:53 I sent this

reference 1466302041
 

 

 

Hi Scott,
 

Your server is rejecting all my attempts to send this mail with attachments.
Please reconfigure your server to accept an 8Mb attachment or provide me with another method of getting the document to you.
 

Sincerely
 

Robert Chilton

I immediately received this 

Thank you for your enquiry 
 

Your enquiry has been logged and assigned to a Utilita Customer Services Advisor, we endeavour to respond to all correspondence within 5 working days of receipt. If you have placed an order for replacement cards or equipment, this will be dispatched on the next working day.
 

Sending us your enquiry via our online Customer Service Form is the quickest and most effective way to resolve any issue, problem or question, as we are able to filter your enquiry to the right department quickly. Rest assured your enquiry has been logged for response, so there is nothing more you need to do at this stage.

 

Should you require urgent resolution of an enquiry, please call our Customer Services Team:
 
Customer Services
03303 337 441 (Opening hours are: 8am & 8pm Monday-Friday)
 
Emergency Line
03452 068 999 (Opening hours are: 8am & 10pm everyday)
 
Wanting to Top Up (24 Hour Line)?
03452 068 333 (Minimum Top Up of £5 required)
 
Calling from a Mobile?
General Enquiries:           01962 397 097
Emergencies:                     01962 397 006
 

Reading Your Meter
Free Meter Line:              03452 093 750
 

 

This email is a 'No-Reply' address, if you need further assistance please contact Customer Services on the numbers above.
 

We will be in touch with you as soon as possible.
 

Kind regards

 

Utilita Customer Services
Note your comment "This email is a 'No-Reply' address, if you need further assistance please contact Customer Services on the numbers above."

Makes no sense as you just replied to an email sent to this no reply address!!!
 

Today 18th December at 8:28 I received a reply : -

Hi Mr Chilton,

 
Thank you for your query, I’m sorry for any delay in receiving a reply. If there are any difficulties attaching the document file then please attempt to send us a picture of the document instead, any further issues please do not hesitate to contact us.

 
Kind regards,

Utilita

Thats 8 days for a promise to reply within 5!!

I hope you appreciate that converting 8Mb of pdf into jpg's is going to make the files much larger and take up far too much time and make tem less likely to get through.

I'm throwing everything on the internet for you to download at your leisure.

I'm getting angry. Waiting for a court summons so that we can start proper written communication at your expense.

You will receive an internet reference in due course.

